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Understanding
Al Agent Economics:

The Financial Impact of Al on Your Company.
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Front Desk Staff Al Agent
$3,000

°eo . $1,715
‘ ” l Monthly Monthly
Compensation

Investment
9 5 160 working
- Hours/Mo

24 / 7 Always On

Abandoned Calls Abandoned Calls
10 0/0 During Peak Hours 0 0/0 During Peak Hours

How Al Agents Create Value Throughout the Patient Journey

(Per 1,000 Monthly Appointments)

Savings from Call Center Hours

Automated = $1,200

Improvement on Calls Abandoned 0
(Call Abandonment Rate) = $4,061 15%

©

Appointments Booked Outside
Working Hours = $3,240

®

Savings from Follow Ups Staff
Hours Automated =$2,000

0 of Cancellations
2 5 / 0 Recovered = $2,250

of No-Shows
Recovered =$2,684 2 0 0/ 0

Staff Hours Savings Incremental Revenue
=$3,200 =$12,235
$15,435

iGN 9009, ROI
§1,715

(Per 1,000 Monthly Appointments)

Al Agent Monthly Investment

Want a personalized ROI analysis for your organization?

Book a Call with our Consultants



